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A data driven roadmap to
improved retirement outcomes

The Member Voice 2026 is based on a dedicated quantitative survey of 2,973 Australians conducted in
January 2026. The report surfaces attitudes, motivations, behaviours, barriers, and unmet needs of
members as they relate to advice, retirement confidence, product awareness, and income needs.

This data supports fund benchmarking, member segmentation, and insights that highlight actionable
opportunities to improve measurable retirement outcomes.

SURVEY SAMPLE THE ADVICE GAP CONFIDENCE GAP PEER SPREAD
9 27 32
2,973 80.8% pts ots
Members aged 30-70+, January of unadvised members say retirement date confidence - separates the peer leader from the
2026 affordable advice would help - only advised vs. unadvised members laggard on ABP awareness alone
13.7% have used it across the peer group

MEMBER PERCEPTIONS - WHOLE POPULATION

Awareness of fund advice services Awareness of account-based pensions

35% 40% 29% 24%
Trust in super advice et +11.0 Confidence fund is the right retirement partner
40% 16% 12% 35% 22%
SIX CHAPTERS. ONE MEMBER VOICE. INDIVIDUAL FUND PROFILES AVAILABLE
o1 A portrait of financial Australia [ ART } [ AustralianSuper
02 The advice factor
Aware Super CBUS
03 Fund profiles
[ HESTA } [ Hostplus
04 Retirement profiles
05 Behavioural profiles [ REST } [ UniSuper
006 So what The report can be augmented with your fund and member

data upon request.
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Funds will find actionable intelligence

for their Retirement Income Strategy
and fund advice business cases

USED Al TO FIND
RETIREMEN
SEGMENTATION PEER GROUP SCORECARD
ldentifying which members need what help. Six metrics. Eight funds. Every gap exposed.
The research highlights key identifying traits of those The report benchmarks funds across six perception and
members that are vulnerable, in need of advice, require readiness metrics, including key segment breakdowns
education, and more. for advised/unadvised members, gender, and age cohort.

Net Retirement
Ease

Segment detailsin full report Fund rankings in full report
MEMBER CONTEXT ALSO IN THE REPORT
Financial pressures members carry into retirement The divide hiding inside every fund's numbers

The gap between advised and unadvised cohorts within a fund is as
commercially significant as the gap between funds. The report quantifies
both and ranks the funds where the internal divide is widest

Half of pre-retirees carry mortgage debt. One in five has no emergency
buffer. The research profiles the financial pressures shaping member
decisions, which determine preparedness for engagement

ACCESS THE FULL REPORT

Request The Member Voice 2026

REQUEST ACCESS

d by a full presentation and can be augmented

data upon request.
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